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Your computer account information to access ANGEL and SUNY Learning Network (SLN) courses is
usually available 3 days prior to the start of the semester. However, if you register just prior to the start of
the semester, it may take_2-3 business days after your registration is keyed at Sullivan County Community
College (SCCC) to access your account.

Step 1. Username and Password

Students who have logged into ANGEL at SCCC the previous semester,
use the same ANGEL account information and proceed to Step 2.

Students who have never used ANGEL at SCCC or did not use it last semester follow the directions below:
A. Connect to www.sunysullivan.edu S'ULLI VAN 58 —

B. Click on “Student Services”.
(Located on the side menu bar)

C. Click on “Academic Computing”.
(Scroll down — located under “Campus Resources”)

D. Click on “Get Network Account”. r———
(Located in the upper right corner under “Academic Computer Labs”) APty Now X
E. Key in student ID number, last name, and ZIP code. it \
(Student 1D# is located on your schedule, the printed receipt from the student '::,’:;:fj;‘,_‘:f o2

billing or the SLN letter received from registration services)

F. Click on “View AUP” and read it.

G. Click the box in front of “I agree to the Sullivan County Communlty Cgllege Acceptable Use Policy”
Your information will be displayed as shown to the right. SCCC ANGEL SCCC Computer

Copy this information and keep it in a safe place. Account Information Account Information

Step 2: Connect to ANGEL and SLN courses

A. Connect to www.sunysullivan.edu
B. Click on “ANGEL” located in the lower left corner of the web page — scroll down.
C. Key in your ANGEL username and password in upper left corner and click on “Log On”

If you forget your ANGEL password or cannot login:

Use the “Forgot Password” link located on the ANGEL login screen (Step 2) and your information will be
emailed to your SCCC email account. Do this before classes begin or during the first week!

If none of the above options work:

1. Verify your registration at Sullivan by contacting Robert Psarudakis at (845) 434-5750 Ext: 4230
or email psarudakis@sullivan.suny.edu Monday - Friday: 9am to 5pm (closed 1-2pm)

2. Contact the SLN Help Desk for support http://sin.suny.edu/sin_helpdesk.htm

Monday - Thursday: 8am to 9pm EST - Friday: 8am to 5pm - Saturday: 1pm to 5pm - Sunday: 1pm to 9pm
1-800-875-6269 (toll-free within the United States) 1-518-443-5617 (direct)
Email: HelpDesk@SLN.suny.edu. Revised 8-3-10




